Official Salesforce Customer
For Life Scoping
Questionnaire

Attached to the article is the old (but still valuable) CFL scoping questionnaire. (Attachments are
top left of the article)

The purpose of the document is to capture the Customer’s high-level business overview and
intended usage of Salesforce.com so that Partner can quickly and accurately attain implementation
scope for delivery of a Statement Of Work (SOW).
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