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\‘i NEW overwrites OLD record |“r

If request source = Standard Ul edit page
SF runs system validation to check record for:
*“Compliance with layout-specific rules

If request source = Apex application or a SOAP AP call

“Required values st the layout level and fisld-definition lewel
*Valid field formais
“Mazimum field langth

—

Validation rulas apply to new and updated
records for an object, even if the fields.
referenced in the validation rule are not

Then SF walidates only the foreign keys.

Y.

Meaning It does not check other fields but only the

Validation rules on the other
hand are more configurable set
of rules where you can throw out
an error upon certain rules. (Ex.

included in a page layout or an AP call. foreign keys.
i i i Salesforce runs user-defined validation rules if muliiline items
create new records for an object were created, such as quote line items and cpportunity line tems. Prior to executing a trigger, Salesforce verifies that
= = any custom foreign keys do not refer to the object
with Quick Create. itself
User defined validation always execute after
Mﬂ]ﬂlﬂﬂﬁﬂnﬂlﬁiﬂkﬂ?ﬁ_ﬁm Esxecutes all before triggers. |:.._1
Afrigger is Apex code that executes before or after the following types.
of operations:
Layout specific rules are the iI_"sml:ums.
ones where you could define if D update
the field is required or not. It can delate
be found by clicking on the edit — . -
layout link in the record detail Runs most system validation sieps again, such as verifying that all merge
page required fields have a mon-null value, and runs any user-defined upsert

Validate only if the Opportunity
Stage is "Closed Won'")

There are two types of triggers:
Before triggers are used to update or validate record walues before
they're saved to the database.
After triggers are used to access field values that are set by the
5 system (such as a record's |d or LasthtodifiedDate fild), and fo effiect

changes in other records, such as logging info an audit table or firing

asynchronous events with a queue. The records that fire the after

trigger are read-only.

‘When a user attempts to save a new record, the record is first compared
with existing Salesforce records to identify possible duplicates {1).
The criteria used to compare records and identify the possible duplicates
are defined by a matching rule. Next, a list of possible duplicates is
returned (2.

‘What happens when the record being saved is identified as a possible
duplicate depends on what's defined in the duplicate rule (2).

For example, the duplicate rule could block users from saving the
possible duplicate record or allow them to save it anyway.

When a user attempts to save an edited record, the record is first checked
to see if the user has changed the value of a matching rule field. If so, the
duplicate management process works as described for new records. If
not, no further action is taken and duplicates are not detected.

If the: first duplicate rule finds a match for a particular record, that record
will not be evaluated by subsequent duplicate rules. Therefore, you
should order duplicate rule so that rules with the Block action are
run before rules with the Allow action.

Duplicate rules are available for accounts, contacts, leads, and custom

objects. All other obis includi rtunities and Person Accou

doesn't have the “Use Apex Lead Convert” permission.
Records are resfored with the Undelete buffon.

Records are manually merged.
A Self-Service user creafes records and the rules include condifions
based on the User object.
Duplicate rule conditions are set for lookup relationship fields and
records with no value for these fields are saved.

If you update or a record in its before trigger., or delete a

o
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| Saves the record to the database, but doesn't commit yet. |

(1)

Executes all after triggers. |

@
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Lead Assi t Rul Specify how lead - i
queyes as they are created manually, captured from the web, or imported
via the Data Import Wizard.

Case Assignment Rules—Determine how cases are assigned to users or

put into gueues as they are created manually, using Web-to-Case, Email-

to-Case, On-Demand Email-to-Case, the Self-Service portal, the Customer
Portal, Outlook, or Lotus Notes

Each rule consists of multiple rule entries that specify exactly how the
leads or cases are assigned. For example, your standard case assignment
rule may have two entries: cases with “Type equals Gold™ are assigned to
“Gold Service” queue, and cases with “Type equals Silver” are assigned

to “Silver Service™ queue.




Send automatic email responses to lead or case submissions based

on the record's attributes. Sat up auto-response rules to send quick

Workflow allows you to automate standard intermal procedures
andpmessestusavehmewuss)urugmmkmﬂm
rule is the main container for a set of workflow i

replies to customers to let themn know someone at your company
received their inguiry or details about their issue.

Workflow email alerts = Notifications to
interested parties
YVHEM A case or lead is created or edited

TO Anyone you choose.

Auto-response rules = Initial response to
the contact who created a case or the
person who submitted the lead on the Web.
WHEN A case or lead is created.
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TO Contact on a case or the person
who submitted the lead on the Web_

adif them, but flow tngger workfiow sctions sman't
availzbie for new organizaiions.

Each rule defines a condition that determines how J

cases are processed.

Each time you save a case or change the case
owner, your escalation rules re-evaluate that case.
Once the case matches an escalation rule entry,
calculates when the case should be escalated and
stops checking other escalation rule entries. For
example, if you have two escalation rule entries that

Esealaie three howrs after creation dale if Case
Reason equals Crash
Escalate four hours after creation date if Case Reason
equzls Bug

A case created with Case Reason of Bug will be

scheduled for escalation four hours after it was
created. Later, 3 user changes the case, which causes

the esealation rules to re-evaluste the case. If
‘escalation rules find that the Case Reason is now
Crash, it schedules the case to be escalated three
howrs afier creation date. If the case was created more
than three hours ago, the case is espalated as soon as

possible.
Escalation rnules are not evaluated when fransfering
multiple cases at one time from a case list view. Also
note that if you use assignment rules to change
case ownership, the escalation rules are evaluated
before any assignment rules.
'l
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Salesforce processes rules in the following
onder:

1 Validation rules

2 Assignment rules

3 Auto-response rules

4 Workflow rules (with immediate actions)

& Escalation rules

mﬁllyl‘ElEﬂEd

| The record or its  The record or its.
record

paremt ~ parent

A timeline that includes all the steps {milestones) that support agents must
complete

to resolve a case. Each process includes the

1 A support agent linked a case to an entitlement that has an entittement
process. This can be done in several ways:
* The support agent creates the case from the Cases related list on the entilement.
* The support agent creates the case, then uses the Entitlement lookup field on the
case to select the proper entitlement.

2 The case enters the process based on its creation date or a custom dateltime
field. A custom dateftime field lets users edit a date on the case fo trigger when it
enters the process.

3 Salesforce assigns milestones with matching criteria to the case. For

mﬂrﬂaﬂanﬂﬂn\esmﬁaﬂlsﬁuﬂymﬂsﬁqhmﬂammaﬁmﬂyd
High, Salesforce assigns it to the Priority equals High milestone. A caze

logic needed to determine how to enforce the comect service level for your customers.
Mot all entittements need processes. For example, a simple enfitlement might just state
that 3 customer is aligible for phone support
24/7. If you need to add time-dependent steps or service levels to that definition—for
example, if you want a supervisor to be nofified
by email when a customer's case goes unresolved for two hours—you need an
entitiernent process.
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If the record contains a roll-up summary field or is part of a
cross-object workflow, performs calculations and updates the

Criteria-based sharing rules
roll-up summary field in the parent record. Parent record goes. determine whom to share records
through save procedure. with based on field values in

records. Fcrexarrple let‘ssa]ryul.l

with one milestone at a time. It can associate with many milestones. as it moves
through the process.

4 Milestone actions determine when and if waming, violation, or success
workflow actions fire for the case.

5 A support agent updates the case to complete a milestone action.

G After a case is updated, it cycles through the entitlement process and
initiates any milestones that match its criteria.

T The case exits the process based on custom criteria or when it's closed.

If the parent record is updated, and a grandparent record
contains a roll-up summary field or is part of a cross-object
workflow,

mmﬁﬂdhhmpmﬂmd Grandparent record

all job applications in which the
Department field is sat to *T" with all

, performs calculations and updates the roll-up IT managers in your organization

T

Text and Text Area are case-




If in the trigger you have written a code to send email then
after the complete trigger finishes and the updates are

C) A save writes your changes to the database, howewver at this point

committed to database then salesforce sends the email. This

Commits all DML operations to the database.

action of sending email can be called a3 post-commit logic

dla'qesaeunlyusl]lelnyuu Inﬂlnyurhansat:hwl

() A commit ends the current fransaction and makes permanent all

‘_‘%5 post-commit logic, such as sending Eﬂ'ﬂi-l

performed in the transaction. The transaction is a

During a recursive
save, Salesforce

skips steps 8

(assignment rules)
through 17 (roll-up
summary field in the
grandparent record)

The order of execution isn't guaranteed when having
multiple triggers for the same object due to the same
event. For example, if you have two before insert
triggers for Case, and a new Case record is inserted that
fires the two triggers, the order in which these triggers

of 50L statements that the database treats as a single
unit. A commit also erases all savepoints in the transaction and

releases transaction locks. After your data is committed, itis
visible to other users of the system.

What happens when a record is saved?

“four data is stored and can still be rolled back to its previous valwes.
Is a Salesforce 1D and autonumber (if applicable) assigned?
Yes.

At which step are formula fields calculated?
Formulas are calculated when the data is read. not when it is written.

When a DML call is made with partial success allowed, more
than one attempt can be made to save the successful
records if the initial attempt results in errors for some

records.DML calls allow partial success when you set the
allOrNone parameter of a Database DML method to false or
when you call the SOAP APl with default settings.

fire isn't guaranteed.

-MH_%H T
Inserts, updates, and deletes
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If errors occur on an opportunity product, you must
return to the opportunity and fix the errors before
cloning.

Trigger.old contains a version of the objects before the
specific update that fired the trigger. However, there is
an exception. When a record is updated and . . .
subsequently triggers a workflow rule field update, If any opportunity products contain unique custom
Trigger.old in the last update trigger won't contain the fields, you must null them It before cloning the
version of the object immediately prior to the workflow opportunity.

update, but the object before the |nlt|ﬂ| update was
made.
number field with an initial value of 1. A user updates

this field to 10, and a workflow rule field update fires

and increments it to 11. In the update trigger that fires
after the workflow field update, the field value of the

1, rather than 10, as would typically be the case.

Illass replanmg plnldlsl value-s

Mass updating address fields

Mass updating divisions

Changing the territory assignments of accounts and opportunities

Converting leads to person accounts

Deactivating Self-Service Portal, Customer Portal, or Partner Portal users

Converting state and country data using the Converttool in Setup | Data Management | 5tate and Country Picklists
Making changes to state and country picklists using Address Settings in the Metadata API

Workflow Rule Limitati
You can’t create email alerts for workflow rules on activities.

You can’t package workflow rules with time triggers.

You can’t create outbound messages for workflow rules on junction objects.

Workflow is triggered Correct order is
Field Updates = TaskiActions = Emails Alerts = Outbound message

Order of Execution-RULES
Validation Rules

Assignment rules
Auto-response rules
Workflow rules. (with immediate actions)

Escalation rules

Flow Trigger Limits

A flow trigger is a workflow action that launches a flow.

Flow triggers are available only for workflow rules. You can’t use them as actions elsewhere, for example, in approval processes.

Flow triggers are available on most—but not all—objects that are supported by workflow rules.

Flow triggers aren't available as time-dependent workflow actions. You can add flow triggers to workflow rules only as immediate workflow actions.

Only active, trigger-ready flows can be launched by flow friggers. However, if a flow trigger is in test mode, administrators run the latest flow version while other users run the active flow
vEersion.

A flow trigger can set the values of up to 25 variables and sObject variables in the flow, with the following limitations.

Flow triggers can’t use multi-select picklist fields to set flow variables or sObject variables.

When a flow trigger uses a currency field to set a flow variable, only the amount is passed into the flow. Any currency 1530 code or locale information is ignored. If your onganization uses
multiple currencies, the flow trigger uses the amount in the currency of the record that contains the specified currency field.

Flow triggers can’t pass values into sObject collection variables in flows.

Flow triggers aren't available in change sets.

Flow triggers aren’t packageable
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