
Name Link Description

Salesforce Reporting Workbook Click here This workbook is deprecated and has
been for some time.
However, if you have no experience at
all with reports and dashboards, it
shows you the general outline of what
is possible and has some nice
examples.
Don't consider this as the end-all be-
all but it can be a nice introduction.

LEX Reports & Dashboard Trailheads Click here The trailhead about reports &
dashboards. The standard entry point
if you haven't done it.

Cross-Filters definition and video Click here A quick intro video of how to have a
report of companies with or without
contacts using Cross Filters.
Is a simple solution to an oft-
encountered pain point that some
people solve with the Power of One.

Power of One Click here Some people misuse it where a Cross
Filter would work better, but it is still a
staple of Salesforce reporting. PoO
allows you to count unique
occurrences of a record within a
grouped record. Better explained in
the link.
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https://blog.bessereau.eu/assets/pdfs/workbook_analytics.pdf
https://trailhead.salesforce.com/en/content/learn/modules/lex_implementation_reports_dashboards
http://salesforce.vidyard.com/watch/aQ6RWvyPmFNP44brnAp8tf
https://success.salesforce.com/answers?id=9063000000048RbAAI

